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economy of Tennesseans through the responsible use of natural gas.




You Get It Right.

Right Stuff. Right Service. Right On Time.

APPLIANCE CORROSION DAMAGE
NEEDS NEEDS PREVENTION

METERSETS PIPELINE PIPE
& STATIONS PRODUCTS LOCATING

TELECOM
VALVES PRODUCTS

UTILITY PRODUCTS

- Since 1975 -
/%%; —
(~) cgs-inc.com

CGS, Inc. / Chris Georges Sales P.0. Box 22310, Knoxville, TN 37933

Phone: 865.988.9080 800.251.9482 Fax: 865.986.9062




Specializing in Natural Gas
Underground Utility Construction

Utility Construction = Hot Tapping = Fabricating

MartinContracting.net
2371 Irvine Rd | Richmond, KY
(859) 623-0112
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EMPLOYEE RETIREMENT PROGRAMS
TO FIT YOUR NEEDS

USI Consulting Group, one of the nation’s largest retirement/
employee benefit consulting firms, assists employers by providing
the following services:

® Investment Advisory* * Regulatory & Compliance
e Defined Benefit | Actuarial ¢ Retirement Plan OUtSOUl’Ciﬂg
e Defined Contribution e Employee Communications

CONSULTING GROUP

WWw.usicg.com
RETIREMENT PLAN SERVICES

Bob Cross, ASA, FCA, MAAA
900 South Gay Street | Knoxville, Tennessee 37902 | 865.719.0955 | bob.cross@usi.com

*Investment Advice for institutional retirement plans provided by USI Advisors, Inc.
Under certain arrangements, securities offered to the plan through US| Securities, Inc. Member FINRA/SIPC.
95 Glastonbury Blvd., Glastonbury, CT 06033 860.652.3239 | 1019.50513.0070
US| Advisors, Inc. & USI Securities, Inc. are affiliates of USI Consulting Group.
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O’NEAL

“ENGAGE”..... Jean-Luc Picard (Sir
Patrick Stewart) made this one-word
line famous as he served as Captain
of the Starship Enterprise (StarTrek-
The Next Generation). This is our
time in the history of our beloved
industry that we must ENGAGE! We
must protect the citizens and
business who depend on safe,
abundant, reliable, and clean Natural
Gas to warm their homes, heat
their showers, cook their food,

producer their goods and fuel their
livelihoods from the attacks that
are being waged against our

industry.

If you did not attend our
Legislative Meet and Greet on
February 23™ you missed a
tremendous
ENGAGE with those who craft

legislation in Tennessee. Although

opportunity to

the weather did affect the Legislator
attendance, we had several key
members of the General Assembly
Leadership to attend. | truly believe
this evening event is the best way to
have a relaxed and genuine
interaction  with  our  General

Assembly.

Please continue to reach out to each
of your State and Federal Lawmakers,
ENGAGE in building a relationship
with them.

Your Officers, Board of Directors and
Staff are ENGAGED in setting the
course for TGA for the next few years.
We are working on providing more
opportunities for Emerging Leader
Development, revamping our
technical training opportunities, fine
tuning our committee structures and
other important programs to create
more options for all TGA members to
ENGAGE. More information will be

available as we work toward the

FROM THE PRESIDENT

implementation of the Strategic Plan.

Please carefully examine all the TGA
coming training and meeting
opportunities listed in this
publication. Take the time to attend
and pour yourself into the topics and
then commit to take what you learn
and implement that knowledge in you

work and personnel lives.

Remember if your company is a
member of The Tennessee Gas
Association, then you are a member

of The Tennessee Gas Association.

So let’s all ENGAGE!



TGA’s core objectives have been to

Promote, Advocate, Educate and
Collaborate. Each of those objectives
was actively on display at the recent
Legislative Reception held at the
Hermitage Hotel. It was well attended
by General Assembly, other State
leaders and TGA members. Impactful
conversations were happening in all
areas of the

distribution

room. Natural gas
company leaders
networking and promoting our great

commodity to state decision makers.

The last year has put the natural gas
industry back on defense. It is more
important than ever that we all find
ways to educate and promote our
industry. Tennessee Gas Association

Membership is strong.

Tennesseans understand the benefits
of natural gas but with all the

questionable  information  being
spread by various parties against it
they may find themselves confused. It
is our job as the ones who provide
this great energy source to speak

louder than ever.

As the TGA Board of Directors
continue to develop the strategic plan
for the membership, the focus is the
success of the Association
thru the achievements of its
membership. If our
members  succeed, we
succeed. In the coming year,
TGA will finetune its focus
and we encourage you to do

the same.

FROM THE EXECUTIVE DIRECTOR

The Corporate Membership category
alone represents 6,000+ employees
and over 1.3 million meters. Talk
about a loud voice for natural gas in

the state of Tennessee.

Imagine the impact those 6000+
employees and end-users can have on
the future of natural gas if we remain
focused on our purpose. As an
industry, we have strived over the
years to educate consumers on the
values of natural gas. We successfully
shifted the mindset as it pertains to
natural gas from “like to have” to

“must have.”

Where do you want to be in
10 years, 20 years?

Everyone is facing employee
retention, leadership retirements,
and competition issues. We must stay
strong in our message and continue
to be the voice of natural gas. |
encourage you to find your purpose in
TGA, where can you be involved and

help push natural gas forward.



TGA Legislative Reception

On Wednesday, February 23" TGA membership gathered for the first time since 2019 to network with the
leadership of Tennessee. Legislators and other State leaders were invited to the Hermitage Hotel for an evening
reception. The Association has held grab-n-go breakfasts and lunches in recent years but chose to shift back to a
reception. The event was well attended on this cold and rainy evening. TGA members networked with district
legislators and shared information on the value of natural gas. Several TGA members spent time on the Hill both
Wednesday prior to and Thursday following the reception to further promote natural gas. We encourage
members to consistently connect with your Legislators and explain the key roles natural gas plays in Tennessee.
TGA also appreciates the support from the leadership of TN. We value the partnership and level of
communication that has grown over the years. If you missed out on this year's event, we hope you will make plans
to attend our event in early 2023.
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We’ve Got Answers. e ?

(615) 735-1111 fl» PowellMeadows.com




REGISTRATION OPEN

TENNESSEE GAS ASSOCIATION

T B sacun

TENNESSEE GAS ASSOCIATION

CUSTOMER SERVICE

FOR YOUR ENTIRE OPERATIONS TEAM!

April 26-28, 2022
Murfreesboro Embassy Suites MAY 5: 2022 MAY 19; 2022
Greater Dickson Oak Ridge

Gas Authority Utility District

TENNESSEE GAS ASSOCIATION

VISIT
WWW.TNGAS.ORG FOR
MORE INFORMATION &

TO REGISTER

JUNE 13-15, 2022

The Westin - Chattanooga, Tennessee

Sz
Know what's helow.
Call before you dig.

Tennessee One-Call System
1.800.351.1111

www.tnonecall.com

|I0
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from the
SCHOLARSHIP
FOUNDATION

Dear Fellow TGA Member:

| am pleased to report that the

Foundation remains financially

strong.

The Foundation Board met
8 during the Fall
Management
adopt the Budget for 2022 and

approve the

November

Conference to

review  and
applications for use in 2022 for
graduating high school applicants
and those that are already
enrolled in higher education. In
addition, the Board approved
establishing four scholarships in

the amount of S500 each to be

awarded to TGA Member
employees pursuing  higher
education opportunities while

employed. A new application and
selection criteria
established to begin in 2022. The

scholarship

were

online
links can be found on the TGA
www.tngas.org. The
is March

application

website,

application deadline
31%.

PRESIDENT

DANIEL C. HICKS

In addition, the Board elected
Sasha

Foundation

Benjamin to become
Secretary
immediately to relieve Ms.
Zamboni from those duties due
to her

Executive Director of TGA. Ms.

responsibilities  as

Zamboni will continue as a

Foundation Board Member.

Donations from our related
associations, groups, and
contributions from several

individuals, remain strong.

| would also like to encourage
you to remember the Foundation
as you consider ways to honor or
memorialize an individual close
to you and/or our industry
throughout the year. In addition,
we now have a new income
stream available if we can
accomplish 1,000 pre-orders of
the TGA developed “Natural Gas”
license plate. | would hope that
out of over 5,700 active natural
gas employees in the state and

who knows how many retirees,
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we can find 1,000 proud enough
of their industry to get these
license plates into production

next year.

Members need to be thinking of
items for the 2022 silent auction
and raffle to be held at the
Annual Meeting in Chattanooga
in June. We need plenty of items
that will draw spirited bidding
and generate funds for the

scholarship program.


http://www.tngas.org

James & Carolyn Sager

In Honor of Les Enoch

In Honor of Dan Hicks

In Memory of John H Hicks

In Honor of Mike Davidson

In Memory of Charles F. Schmeal, Jr.

(Father of Jamie Wellman)

In Memory of Gene Koonce

In Memory of Butch Parkerson
(MTNG Retiree)

Rob Neil

Jean Meyers

Jean Meyers

Dan & Fran Hicks

Middle TN Natural Gas Employees

Kelley Zamboni

James & Carolyn Sager
Dwight & Brenda Work
Mike & Regenia Ellis Family Fund

Jean Meyers




Don’t Let This Opportunity Pass You By!

We must reach our goal by May 1st to finish the
process and submit to the State. We are only at 325

plates reserved with 6 weeks left to reach 1,000.

TGA

TENNESSEE GAS ASSOCIATION

i ode below.
Don’t wait any longer, scan the QR ¢

i roval
Final design subject to change pending State of Tennessee app!

While the State of Tennessee has approved the concept of TGA’s
natural gas plate, 1,000 pre-order commitments are needed
P RE-O RD E R YOU R before production can begin. Once 1,000 commitments are
T A N AT RA A reached, production will take three months. Estimated pickup at
G U L G S your local courthouse will be mid to late 2022,
L I C E N S E P LATE Sign up today to help us get to 1,000 pre-orders... It’s a great way
to promote and celebrate natural gas while helping students with
TO DAY' college expenses!
- O A0
)

Funds raised through the sale of the license plates go to the Tennessee
Gas Association (TGA) Scholarship Foundation, a non-profit entity that
offers assistance to academically qualified students pursuing their
degree. To date, the TGA Scholarship Foundation has awarded 292
scholarships totaling $487,000 to children of employees of member
natural gas companies, pipelines and business partners of TGA. A portion
of your $35 contribution will help continue the mission of the Foundation.

SCAN HERE %é
[=]

To sign up for pre-order, scan the QR code above or visit www.tngas.org. For questions, call TGA @ 615.872.2412

The Tennessee Gas Association (TGA) Scholarship Foundation is a 501(c)3 and offers assistance to TGA member
/—\ employee’s children who are academically qualified students and intend to pursue a degree at a two- or four-year accredited
university, college, or technical school. Scholarships are based on criteria such as academic achievement, financial need,
community involvement, etc. The majority of the scholarships awarded are $2,000 with the exception of three $3,000 named
scholarships each year. The Foundation is overseen by a working committee and receives funds from various sources,
including annual scholarship tournaments, silent auctions, business donations, and individual member contributions.
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TGA Scholarship Foundation Application Links Available
Deadline to Submit Applications is March 31

Visit www.ingas.org for more information

The TGA Scholarship Foundation annually awards two scholarships each in the amount of $3,000 named for John H.
Ward, Leslie B. Enoch, Il and Dwight S. Work. Based on available funds, additional scholarships are awarded in the
amount of $2,000 each. Beginning in 2022, the Foundation will award up to 4 - $500 scholarships to TGA Member
Employees seeking a degree. Funding for these scholarships is collected throughout the year from golf tournaments,

and silent auctions as well as donations from individuals, foundations and business partners.

New this year, all applications are to be submitted online. Links to these scholarship applications are available on the

scholarship page at www.tngas.org

A' CLARK ENGINEERING &
UTILITY SOLUTIONS

»
Facilities Engineering Construction )y Regulatory

1 f Planning Design ’Managemen Compliance
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R/chardS Clark, P.E. - rclark@clark-eus.com - www.clark-eus.com - p:731.630.1600
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/T A~ \s C)INDUSTRIAL

TRAINING SERVICES
Natural Gas, Naturally Better

O\ﬂwﬂ.‘,‘!ﬂ:

» CONNECTING TGA
"MEMBERS WITH THE
PREMIER OQ TRAINING

- AND TESTING PLATFORM

Tennessee Gas Association (TGA) members now have access to Industrial Training Services’ (ITS)
proven all-in-one solution for conducting online training and testing, accessing records, and
managing their workforce at a TGA annual membership price of $140 per user.* This
partnership provides TGA members with

« OnBoard® Learning Management System (LMS) access/support

« Unlimited access to full DOT 192/ASME B31Q content

* 24/7 access to reports, reminders, and training data from any connected device

« Ability to conduct performance evaluations from a smart device with or without connectivity
« Employee eWallet cards for instant field verification of compliance

« And other features only available from the industry’s premier LMS

ITS is the leader in compliance, training, database management, and emerging technologies to
support the pipeline industry. Together, TGA and ITS will help ensure TGA members have access
to high-quality, time-saving operator qualification and management materials via the OnBoard®
suite of interactive learning management products.

READY TO SIMPLIFY OQ TRAINING?
Contact ITS at 800.333.1566 or Sales@ITS-Training.com today!

* Annual per user rate. Excludes annual admin fees, eWallet card purchases, Train the Trainer, and other applicable fees.

C_NBOARD THE COMPLIANCE INDUSTRY SPECIALIST

ITS-Training.com | © Industrial Training Services, Inc.

LEARNING MANAGEMENT SYSTEM
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Need OQ Training?

Pipeline operators and contractors are required
to deliver DOT OQ (Operator Qualification)
traming to their employees.

With a TGA Membership, you have the benefit to 24/7 quick,
casy, and cost-effective training online. A complete course, test,
and record is only $25 per person.

Flexibility in Scheduling

The advantage of choosing TGA’s online Operator Qualification
training is that you can select and schedule courses to meet your
trainees’ individual needs. This means the learner can access

the training when 1t 1s needed and can complete it on his or her
timetable, including rainy days.

Flexibility in Training

Whether you are training new hires or longtime employees

in need of refresher courses, the eWebOQ® series of courses
addresses key topics of the DOT Operator Qualification
regulation. From “Emergency Plans & Public/Contractor
Education™ to “Install Meters and Regulators - Residential,”
you will find an array of courses that will help your employees
understand what OQ 1s all about.

The TGA Advantage

Unlike other training, as a TGA Member, every time you use
TGA Online Training, a portion of the fee remains with the TGA,
benefiting your company and your association.

Tennessee Gas Association (615) 872-2411
For more information, visit www.tngas.org

THA eWebO

Natural Gas, Naturally Better
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PARTNERS IN TRAINING
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JERRY FOREMAN

TR] -STAR E N E RGY JFOREMAN@TRISTARENERGYCONSULTANTS.COM

CONSULTANTS™ R e

A TSEC LLC" BRAND

AT MEETINGS & IN THE FIELD...

WHO WE ARE

(..‘ _A. TENNESSEE BASED BUSINESS SINCE 1997
‘ZI il SERVING 4 STATES AND OVER 50 GAS DISTRIBUTION SYSTEMS
Natural Gas, Naturally Better | il CLIENTS FROM 2 TO 20,000 SERVICES

' FOUNDED BY GAS INDUSTRY VETERAN

CUSTOMIZED, ON SITE WORK
COST EFFECTIVE SOLUTIONS

TENNESSEE GAS ASSOCIATION

' shorate-promote
uie-gducate--
ulucate-advocate

dte-collaborate

OUR Miss|g N:
To support the growt .
€nmessee by enhancip,
Ompetitiveness gy pL

h of the naturg) ggs ;1\

ON SITE — IN PERSON OQ EVALUATION

v




JERRY FOREMAN

JFOREMAN@TRISTARENERGYCONSULTANTS.COM TR] -STAR E N E RGY

615.347.1858

JFOREMAN@LMJIND.COM CONSULTANTSTM

A TSEC LLC" BRAND
WHAT WE DO...

EGULATORY DOCUMENTATION SERVICES @

ANNUAL REVIEW & ANNUAL UPDATE: OM / EP / PA/ OQ / DIMP
OPERATIONS AND MAINTENANCE PROCEDURE MANUALS
EMERGENCY PLANS
OPERATOR QUALIFICATION PLANS
DIMP (DISTRIBUTION INTEGRITY MANAGEMENT PLANS)
PuUBLIC AWARENESS PLANS
OPERATOR QUALIFICATION EVALUATION INCLUDING FILED EVALUATIONS
PA SURVEY ANALYSIS AND ANNUAL BOTTOM LINE ANALYSIS
INTERIM UPDATES AND CHANGES AS NEEDED
INSPECTION CRITERIA PREPARATION

DUCATION AND TEAM DEVELOPMENT SERVICES:

NATURAL GAS EDUCATION SESSIONS — ORIENTATION FOR FOLKS NEW TO THE INDUSTRY
IN A SERIES OF CLASSES FROM GAS 101 ON UP.
OFFICE PERSONNEL TRAINING IN GAS SAFETY — ROLES & RESPONSIBILITIES
CUSTOMER SERVICE TRAINING — GAS INDUSTRY SPECIFIC
SIM (SYSTEM INTEGRITY MEETINGS) — CUSTOM EDUCATION SESSION SERIES
DOCUMENTATION TRAINING AND SAFETY EDUCATION

ETHER gERVICES!

RETAIL OPERATION SUPPORT
STRATEGIC PLANNING
BUSINESS ANALYSIS

MARKETING PLANS
OTHER SERVICES AS REQUIRED

S —
CALL, EMAIL OR TEXT US TODAY
WE CAN HELP!

— LET US COME SEE YOU AND PRESENT
THE DETAILS FOR ALL THESE SERVICES AND
OTHERS WE DON’T HAVE ROOM TO SHOW HERE.

WE KNOW YOU CAN DO ALL THIS YOURSELF...BUT
WHY WOULD YOU WANT TO
WHEN WE CAN DO IT FOR LESS?




Submitted by: Matt Stennett

During the EESI virtual Meeting on March 3, 2022, we discussed some procedures and legalities of how the
Council can approve projects, tabled a request from Staff for $100,000 in fees for a 3™ Party Consultant contract
to help streamline our loan process, and unanimously approved a $500,000 grant to Humphreys County Schools
to help upgrade HVAC and indoor air quality measures in some of the schools that were NOT damaged by recent
catastrophic flooding in the area. EESC funds could not be used to rebuild the damaged schools, so we felt that it
was worth helping upgrade the remaining undamaged schools to help the students get through this difficult time

as that falls under our purview.

Submitted by: Matt Stennett

The SEPC found some conflicting information regarding how much of an issue Natural Gas Supply constrictions
were across the State, so we hired UT’s Baker Center for Public Policy to perform a four prong survey across the
State to document exactly what the issue is and how much of the Council’s focus it should take.

Prong one of the survey went out to all TGA Members, and out of 94 gas systems surveyed, only 37 respond-

ed. We're still working through the data, but from an initial glance it seems that supply issues are very specific to
the East TN region. We’'ll see how the other parts of the survey go, but with a low response rate from the gas
companies themselves and relatively small regional issue, | don’t know that the Council will allocate many re-
sources toward natural gas moving forward. Economic Development practitioners, National firms that might lo-
cate to TN, and Experts representing industry (e.g. Chamber of Commerce, MTIDA, etc.) have yet to be surveyed.

I'll definitely stay focused and keep pushing to be our interests are represented, and report to the Board when and
if anything changes. Please don’t hesitate to let me know if you have any suggestions or questions about our work
on the Council.




Clowsalidated

PIPE & SUPPLY COMPANY

CONSOLIDATED PIPE &
SUPPLY GO., iNG.

CUSTOM FAB DIVISION

Nashville Branch
1500 County Hospital Rd
Nashville, TN 37218

The Custom Fab Division fabricates natural gas regulator stations
and meter sets at Consolidated Pipe's specialty custom shop in
Nashville, Tennessee.

High quality manufacturing is done in accordance to exact customer
specifications designed from detailed Engineer approved plans and
specifications.

Each station or meter set begins with a professionally detailed "“in
house" CAD drawing to insure precise measurements of all
components. Parts are placed into a sophisticated jig system in order
to maintain accurate alignment. All welding procedures implemented
conform to the latest APl 1104 standards.

Once welded, all stations and meter sets are pressure tested and
chart recorded to customer requirements and specifications. The
sets are then blasted with a fine grit media to both clean and prepare
the surface for epoxy coating. Epoxy coating is applied and allowed
to cure. The station is then packaged for shipment.

Every item & each step of manufacturing is carefully monitored and
documented. The results are placed in a file, a copy of which is given
to the end user as an Operation & Maintenance manual.



EQUINX

I“ EQUIX ENERGY
I  CONSTRUCTION
SERVICES INCLUDE:

* Natural Gas Distribution

» Pipeline Support (Welding &
Pipe)
Station & Fabrication Work
Tapping & Stopping
Electric Utility
Directional Drilling
Conduit Systems

ibbs & Son

Utility Contractor
Goodlettsville, TN

Certified / Qualified Natural
Gas Contractor

Professionally Staffed
And Fully Equipped
Locally Owned Utility Contractor
Licensed Over 40 Years
A TN Drug Free Employer
Members of: TN Gas Association,
Avetta Compliance,
Veriforce Proven Mgmt.,
Nashville Chamber of Commerce,
Better Business Bureau

Randall M. Tresner 1273 Louisville Highway Ofc 615-855-1045 / Fax 615-855-1047

: PO Box 446 JBGibbsAndSon@comcast. net
President Goodlettsville, TN 37070 www. JBGibbs.com
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West TN
Member

Lake County Utility District
123 North Court Street
Tiptonville, TN 38079

Manager: Joel Bargery

Can you provide us with a few

interesting facts about your
community?

Lake County is located in the northwest

What year was your system
established and how many
employees to you have?

The Lake County Utility District which
was established in 1965, has 13

employees.

How many customers does
your utility provide service to?

LCUD provides service to around 2400
customers and 146 miles of mains in
portions of Lake and Obion Counties
including Ridgely, Tiptonville,
Wynnburg, Hornbeak, Samburg and

areas along our distribution lines.

In addition to gas service, does
your system provide other
services?

Lake County Utility District also
provides maintenance for customer
appliances, furnaces, central units and
also provides piping and venting to our

customers.

corner Tennessee. As of July 2019, the
population estimate was 7,016, making
it the forth-least populous county in
Tennessee. It shares a border

with Kentucky to the north and is
separated from Missouri to the west by
the Mississippi River. Lake County also
has Reelfoot Lake, formed after

the New Madrid earthquakes in the
early 19th century, occupies much of

the northern part of the county.

What are some of the
challenges facing your
community and your utility?
Some of the challenges that face our
small, rural, farming community and
our utility is the need for industry, not
only for our utility, but to help our

community grow.

Who is your utility director
and how long have they been
in place?

The Lake County Utility District has had
three managers since it was

established:

23

Frank Bobo: 1957 — 1992
David Gooch: 1992 — 2021
(employed since 1977)

Joel Bargery: 2021 (employed since
1989)

Can you tell us about how
your system participates in
community activities?

Lake County Utility District also
participates with our schools and senior
citizen centers with Public Awareness
Programs, also Lake County Utility
District does local newspaper, radio and
billboard advertisement for our local

schools and little league teams.

What value do you get from
your membership in TGA?

Being a member of the Tennessee Gas
Association is a tremendous value to
Lake County Utility District, with their
Training Courses, Conferences, Safety
Summits and being a part of their Public
Awareness through the TN Association
of Broadcasters, also the availability to

be able to talk to someone.


https://en.wikipedia.org/wiki/Tennessee
https://en.wikipedia.org/wiki/Kentucky
https://en.wikipedia.org/wiki/Mississippi_River
https://en.wikipedia.org/wiki/Reelfoot_Lake
https://en.wikipedia.org/wiki/New_Madrid_earthquakes
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BEDFORD COUNTY

UTILITY DISTRICT

214 Bethany Lane Shelbyville, TN 37126

How many customers does your utility
provide services to? Bedford County
Utility District (BCUD) provides gas
service to approximately 500
customers. BCUD has about 400
residential customers and 100
commercial customers. The commercial
customers generally consist of large
production barns for the chicken
industry.

In addition to gas service, does your
system provide other service?

BCUD is also a water service provider
for Bedford County outside the
incorporated city limits of the
municipalities within the County. The
District serves about 8,000 water
customers.

What year was your system
established and how many employees
do you have?

The BCUD natural gas system was
established in 2000. There are four
employees dedicated to the operation,
maintenance, and administration of the

BCUD gas system.

Can you provide us with a few
interesting facts about your
community?

Bedford County is located south of
Rutherford and Williamson Counties.
The area is experiencing significant
residential growth due to its proximity
to these communities. In addition,
Shelbyville/Bedford County is home to
the Tennessee Walking Horse
community. There are many farms
within the County dedicated to the
training of walking horses. Finally,
Bedford County was the center of pencil
manufacturing. This was due to amount
of cedar trees in the area.

Can you tell us about how your system
participates in community activities?
BCUD’s employees participate in
various charities within the County. This
includes United Way, local church
activities, and natural gas utility safety
measures. This includes meeting with

24

Middle TN

Member

local contractors, industrial recruiters
and developers about the importance
of calling before digging.

What value do you get from your
membership in TGA?

TGA provides training and networking
opportunities to BCUD. Since the
District has a relatively short history
with a small customer base, this
provides invaluable resources to BCUD.
The knowledge of the personnel by
other TGA members have been critical
to the District’s ability to provide safe,
reliable gas service to its customers.
Who is your utility director and how
long have they been in place?

Randy Head is the General Manager of
the Bedford County Utility District. He
has occupied this role a little over a
year. Prior to this position, Mr. Head
was on the Board of Commissioners for

nearly twenty years.
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Oak Ridge Utility District
120 S. Jefferson Circle
Oak Ridge, TN 37831

Who is your director
and how long have
they been in place?

h Jeff Patterson is our
President and
General Manager. He
has been in this role roughly a year.
Previously, he was our Vice President of
Operations. He’s been with ORUD for a total
of 29 years.

How many customers does your utility
provide service to? We have 15,201
services and 484 miles of main throughout
Anderson and Roane counties.

In addition to natural gas, does your utility
provide other services? We are a gas only
utility. However, we do sell and install gas
appliances for our customers.

What year was your system established
and how many employees do you have?
We were chartered as an independent non-
profit utility in 1951. We currently have 56
full time employees. We have 5
commissioners on our board.

What are some challenges facing your
community and your utility? We are facing
similar challenges as other gas systems right
now due to the electrification movement
and the legislation against fossil fuels.

Can you tell us a few interesting facts
about your community? We are based in

Oak Ridge, TN.
Oak Ridge is a
unique city that
was created in
secret by the
Federal
Government in
1942. We were
one of the
major sites for
the Manhattan
Project and
helped to
develop the
technology that ultimately led to the end of
World War Il. It was only meant to be a
temporary location, but in the years after
the war Oak Ridge transitioned from a
military town into a self-governing city. In
1949 the gates were opened to the public,
and two years later ORUD was formed.

Can you provide us with a few interesting
facts about your utility? As you read
before, the City of Oak Ridge was
technically open to the public in 1949 but
did not become incorporated until ten years
later in 1959. Since we were formed by a
private act in 1951, we predate the City in
our official formation. For many years we
served Oak Ridge only, then in the early
2000’s we grew our service ;&
area by purchasing the :
Kingston system. That set
us up to serve natural gas
across two counties.

How does your utility
participate in your
community? We truly
believe in contributing to
and being involved in the
communities we serve. We |
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have employees who dedicate their time,
talent, and efforts to serving on a variety of
community agency and non-profit boards
and committees. We are also very involved
with our three local Chambers of
Commerce. We love cultivating community
partnerships that can enrich the lives of our
customers and employees!

What value do you get from your
memberships from TGA? We value the
ability to meet and network with our peers
and neighboring systems. Our employees
are invested in key TGA committees and
that helps us stay on top of legislation,

trends, and training within the industry.

ORUD ¢

NATURAL GAS




POLYSTOPP®

Quick Connect System
When it comes to PE PIPELINE ISOLATION,
it's about time for something BETTER.

The revolutionary POLYSTOPP® Quick Connect system
makes it easy to safely perform tapping, plugging and
branching on polyethylene (PE) pipelines — twice as fast
as other methods of isolating and less destructive than
squeezing. S J Patterson Company is now offering and
demoing this new and innovative equipment. Call us at

256.268.0282 or email us now at steve@sjpatco.com.

- One person lift

« For 4-inch through 8-inch
pipelines

- Pressure rated to 10 bar
(150 psi)

« Covers multiple standard
dimension ratios

« 2-inch bypass capable

« Plugging or branching
fittings available

SAFE. QUICK. RELIABLE.

SJPATCO

SJ Patterson Company

Hot Tapping Products and Services
205.612.1067 sjpatco.com
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Committee Communications

The Annual Committee met the beginning of January to finalize the

agenda and activities. We are working on begin able to highlight the 60"
Anniversary of TGA at the June meeting being held in Chattanooga, TN

at the Westin Hotel June 13-15. Registration is now open. We look

forward to having everyone there.

Randall Griner
Annual Meeting

The Business Partners are looking forward to the D&O event and <
being back in an exhibit format for the first time since 2019. The o g
Business Partners are adding some friendly competition to the ex- 'r% ,5_“
hibit hall but having a “Best Booth” contest voted on by the é § =
attendees. The Business Partner Council will be meeting during the 2 % g
D&O Conference to discuss opportunities and elect a 2" Vice Chair 6 8 8

for the upcoming year.

The 2022 Customer service Committee met Tuesday January 25, 2022 to

finalize the agenda for our Customer Service Workshop. The 2 workshops

with identical agendas will be held May 5 at Greater Dickson Gas
Authority, and May 19 at Oak Ridge Public Utility District.

Josh Lewis
Customer

Registration is now open.

The Committee has completed the 2022 Distribution and Operations

conference agenda and confirmed all presenters. The committee has

done a great job putting together an agenda that offers a wide range
of industry information, subject matter experts and round table
breakout sessions. The committee has also put together a contingency

plan for back up presenters for those that may have travel restrictions

still in place making them unavailable at the time of the conference.

The 2022 D&O conference will be held in Murfreesboro, TN April 26-28

Jeff Patterson

at the Embassy Suites. Registration is now open.
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Six (6) sessions of TPUC instructed classes for 2022 inspection
preparation were offered in January and February at six separate loca-
tions across the state. Special thanks to Travis Aslinger and the host gas
systems: The Educational Steering Committee is meeting in late
February to start planning the upcoming year including:

¢ Fall Management Conference, October 25 — 26 in Memphis, TN

e Business, Accounting & Professional Development Oct 26-27 in
Memphis

¢ TPUC-led training for DIMP Inspection, Mid-October, 3 locations —

Education Steering ’

>
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west, middle, east
e TPUC-led training for Valves, Leaks & Patrolling, Mid-December, 3

locations — west, middle, east

The Committee still has a goal to develop a training plan that follows
the guidance and direction of TGA Executive Committee’s Strategic
Plan. We look forward to including TPUC and our business partners to
serve the needs of our members. Please reach out to Jocelyn Mclnturff
(Jocelyn.McInturff@kub.org) if you have ideas or improvements that

you would like to see offered.

The TGA Legislative Reception was held February 23 at the

Hermitage Hotel from 5-7 p.m. The Committee began holding weekly
calls on Thursdays in mid-January. The weekly legislative reports can
be found on the TGA website and the weekly call-in information is in

the TGA Tuesday email.

Regie Castellaw

Legislative
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The Marketing Committee met on January 19" by Zoom. The

" Committee discussed options to continue to increase license plate
g sales. A letter will be sent out to the past 5 years scholarship recipients
,_ﬁ o with the license plate information and encouraging students and
g '.,:E_; parents of recipients to give back by signing up for a license plate.
.-;% Ag There is also going to be a post card sent out to all members of TGA
= =2 very soon that looks like the license plate on one side with information

on the back for signups. With these efforts and continued social media

post, the Committee hopes to see an increase in license plate signups.

The Spotlight of a Utility Articles for West, Middle, and East will be continued in the upcoming TGA
magazine. We hope this helps members learn about other utilities within TGA. If you would like to be

featured please email me at Madison@wptud.com.

The TGA Membership Committee communicated via email on Monday, |

January 24, 2022. Committee members were given information
concerning a list provided by TGA staff of new members that are being
submitted to the TGA board for approval at the February 15" board

meeting. Members of the committee were each challenged to contact

at least one or two potential members over the next couple of months.

Members were encouraged that TGA membership growth can only

Jerry Massie
embership

v

have success if we as members do our part in promoting our

organization.

The 2021-22 TGA Safety Summit Committee has developed a
safety topic survey to be distributed during the TPUC Regional

Inspection Preparation classes sponsored by the TGA. The most

actionable and relevant topics from these surveys will be
selected by the committee for the agenda of the 2022 Safety
Summit. Eric Giguere has been selected to be the keynote

speaker at this year’s summit. His story represents a testimony

of how trench safety changed his life. He will be co-sponsored
by United Rentals and TGA. Montgomery Bell State Park has

Sam Andavazo
Safety Summit

been chosen as the venue for the safety summit. The dates for
the Safety Summit are August 2-4, 2022.
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B L N K E N S H I P JAMES N. BUSH CONSTRUCTION, INC.

Natural Gas/Utility Contractor

CPA GROUP

éY/mﬂL é&w&‘&ﬁ

COMMITTED TO SERVING UTILITIES ACROSS TENNESSEE

Gas Pipeline Installation
Gas Main/Service Line Installation
Directional Boring
Regulator/Meter Stations
Mueller Tapping/Stopping Equipment

P.O. Box 69
6580 Smithville Highway
Silver Point, TN 38382
Contact: David C. Bush Steve Watts

Telephone: (931)526-3223 Fax: (931)528-3419

N | ]
AUDIT « TAX « ACCOUNTING & CONSULTING SERVICES

Lf Convenient[y located ojﬁces throughom Middle TN

M. JuLier DicksoN BRENTWOOD
(615) 889-1153 (615) 446-5106 (615) 373-3771

THE SERVICE MATTERS

Whether you need help with natural With over 60 years as a leading
gas meters, regulators, connections, distribution and service center, Tri- EUNTACT us Tl]I]AY
maintenance, leak surveys, operator State Meter and Regulator Service Office: 2865 Rudder Rd
qualification, pre-fabrication, or maintains a steady supply of the Memphis, TN 38118
installation, we've got it all as your products we sell and provides Phone: (901) 363-0377
competitive pricing to help you finish Email: Sales@TriStateMeter.com
Website: TriStateMeter.com

one-stop shop.
projects on time and under budget.

EVERYTHING YOU NEED TO COMPLETE THE JOB
sasicroT BALON s @ BeloAs

aGE company ADIVISION OF MARSH BELL(

r mAaxXITROL 7Zmoone

) Systems, Inc.

APOLLO ARKEMA

ERS__STRAINERS

@caTco P &
NATURAL GAS SOLUTIONS
Palmer "/ Wahl SENS S E nsus

NO. HOK AR Technologies
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G&C | suprpLy CO., Inc.

NATURAL GAS: A Domestic Resource

dura:line

T e e, Honeywell
Effi ¢ienE g

HUBBELL

Gas Connectors & Accessories

Clean....s

Reliable Connections’

For more information on these and other products, call:

NATURAL GAS PRODUCTS

1-800-238-3836
SIGNS & SAFETY PRODUCTS | WATER & WASTE WATER

1-800-223-8594 1-800-223-8594
P.O. Drawer 459, 1105 State Route 77, Atwood, TN 38220

www.gcsupplyco.com
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+TGA

2022 Calendar of Events

Date Educational Opportunity or Event Location
. N . Embassy Suites Hotel
April 26-28 Distribution & Operations Conference Murfreesboro, TN
. . Greater Dickson Gas
May 5 Customer Service Workshops —Middle/West . .
Authority- Dickson, TN
. Oak Ridge Utility
May 19 Customer Service Workshop—East L. .
District—Oak Ridge, TN
. Westin Hotel
June 13-15 Annual Meeting
Chattanocoga, TN
) Montgomery Bell State
August 2-4 Safety Summit
Park Burns, TN
Hermitage Golf Course
August 23 Scholarship Foundation Golf Tournament
Hermitage, TN
Fall Management & Business, Accounting & Hyatt Centric
October 25-27 .
Professional Development Conferences Memphis, TN

Watch for updates and registration information in the TGA Tuesday emails

4

TGA

TENNESSEE GAS ASSOCIATION

or visit www.tngas.org

Natural
Gas

Better

Naturally




Can you expect

a business advisor to
understand all sides

of your business?

Set the bar higher.

The consultants at Jackson Thornton can help you establish the foundation for proactive decision
making — today. With our proven models and our trusted expertise, you can develop a plan to
meet future revenue requirements and still prevent “rate shock.” Design a rate that balances the
interests of the customer and the utility — while mitigating cost volatility and the

unpredictability of weather. Set the bar higher. jacksonthornton.com 334.834.7660

ELECTRIC / WATER & SEWER / GAS / TELECOMMUNICATIONS

JACKSON
THORNTON

Certified Public Accountants
& Consultants
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ENTERPRISE
LEVEL
SOLUTIONS FOR
TOMORROW'S
UTILITIES

We provide integrated billing, financial, and operations
solutions. Let us help you save time and money both in the
office and in the field.

Make us prove it.

Central 877.842.5962 « csal.com
Service

Association




THE GAS & UTILITIES
GCONTRAGTOR OF CHOIGE.

SAFETY. SERVIGE. EXPERIENGE

Team Construction, LLC has been in business since 2003 and has become the
leader within the gas industry as the premier contractor in the Southeast region.
Our growth and success is contributed to the three core values of Safety
First, Customer Service, and Employee Experience. Safety First, our number
“one” value, has resulted in over 2 Million man hours worked with Zero lost
time injuries and an industry leading experience modification rate of .64.
Customer Service as a value of Team Construction is always directed toward
meeting the demands of our customer’s projects on time and with no
complaints. Employee Experience and training gives Team Construction

the edge in Operator Qualified and OSHA trained employees and a
management team with over 100 years of gas and utility experience.

Call Team Construction today as your gas and utility contractor of choice
offering the following services:

= INSTALLATION OF GAS MAINS AND GAS SERVICE LINES
* DISTRIBUTION PIPING

= GAS RENEWAL, INSERTION & DIRECTIONAL DRILLING

* REGULATOR AND METER STATIONS,
“HOT” TIE-INS & TESTING

434 Atlas Drive * Nashville, TN 37211 ¢ Office: 615-781-2096 ¢ Fax: 615-781-2098
Donnie Mingus, President ¢ dimingus@teamconlic.com ¢ teamconllc.com




